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Business Health Trust Contact List 

 

 
Business Health Trust  Product Representatives 

Endorsed Sponsor Benefit Programs Program Manager 

Seattle Metropolitan Chamber of Commerce Nathan Edmondson 

Phone: 206.892.9576 

Fax: 866.972.2881 

nathan.edmondson@wellsfargo.com  

 

Greater Spokane Incorporated, Tri-City Regional 

Chamber of Commerce, and Bellingham/Whatcom 

County Chamber of Commerce and Industry 

Dennis Rock 

Phone: 206.892.9574 

Fax: 866.972.2881 

dennis.rock@wellsfargo.com 

 

South Sound and Tacoma Pierce County Chamber of 

Commerce 

 

Paul Brown 

Phone: 253.396.5609 

Fax: 253.396.4507 

pbrown@bbtacoma.com 

 

Wells Fargo Insurance Services USA, Inc. – Accredited Producer Services 

Customer Service 
Producer Line: 206.892.9562 

Fax: 866.972.2881 

601 Union St. Suite 3400 

Seattle, WA  98101-1371 

Send quote submissions to: 
bht.ins@wellsfargo.com  

Send renewal or new business submissions to: 

programservices@wellsfargo.com 

www.BusinessHealthTrust.com  

 

Wells Fargo Insurance Services USA, Inc. – Quality Control & Operations 

Keith VanderZanden 

SVP and Managing Benefit Consultant 

Phone:  206.892.9582 

keith.vanderzanden@wellsfargo.com 

 Shannon Leonard 

Business Implementation Services  

Phone:  206.892.9598 

programservices@wellsfargo.com 

Theresa O’Brien 

Client Manager  

Phone: 206.892.9561 

theresa.e.o’brien@wellsfargo.com 

 Danielle Kinney 

Insurance Account Assistant 

Phone: 206.892.9579 

danielle.n.kinney@wellsfargo.com 

 

Benefit Administration Company (BAC) – Third Party Administrator 

Customer Service 

Billing Phone: 206.812.1325 ext. 319 

Producer Commission Phone:  206.812.1325 ext. 323 

PO Box 2735 

Seattle, WA 98111-2735 

bhtadmin@baclink.com 

  David Borg 

Associate Principal 

Phone: 206.812.1325 ext. 426 

Fax: 206.812.1326 

dborg@baclink.com 
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Regence Blue Shield (RBS) & Asuris Northwest Health (ANH) – Medical Insurance 

1800 Ninth Avenue, PO Box 21267 

Seattle, WA  98111-3267 

Producer Support:  206.464.7822 

Customer Service (RBS):  888.370.6156 

Customer Service (ANH):  888.370.6162 

www.regence.com        www.asuris.com  

Lance Belville 
Account Executive 

Phone:  206.332.3845 

Fax:  206.332.6203 

lance.belville@regence.com 

 

Group Health Options, Inc. – Medical Insurance 

Customer Service Cheri Cisneros Ian Tushar 
Phone:  888.901.4636 Account Manager Account Specialist 

320 Westlake Avenue, Suite 100 Phone:  206.448.4127 Phone:  206.448.4177 

Seattle, WA  98109-5233 Fax:  206.877.0655 Fax:  206.877.0655 

www.ghc.org cisneros.c@ghc.org tushar.i @ghc.org 

 

Washington Dental Service (WDS) – Dental Insurance 

Customer Service Nancy Buchanan Carol Rawlings 

Phone:  800.554.1907 Client Account Coordinator Group Administration Rep 

9706 4
th

 Avenue NE Phone:  206.528.7334  Phone:  800.572.7835, x3574 

Seattle, WA  98115 Fax:  206.985.7145 Fax:  206.685.6734 

www.deltadentalwa.com nbuchanan@deltadentalwa.com  crawlings@deltadentalwa.com  

 

Dental Health Services (DHS) – Dental Insurance 

Customer Service Toby Miller Thuha Nguyen 

Phone:  800.248.8108 Sales and Service Manager Sales and Service Specialist 

936 N. 34
th

 Street, Suite 208 Phone:  206.788.3412 Phone:  206.788.3414 

Seattle, WA  98103 Fax:  206.788.3413 Fax:  206.788.3415 

www.dentalhealthservices.com tmiller@dentalhealthservices.com tnguyen@dentalhealthservices.com 

 

Vision Service Plan (VSP) – Vision Insurance 

Customer Service Eligibility Debborah Suchoski 

Phone:  800.877.7195 Phone:  1.866.213.2249 Account Manager 

600 University St Ste 2004 Fax:  916.463.3914 Phone:  206.623.5178 

Seattle, WA 98101 fieldclientwestteam@vsp.com Fax:  206.621.7515 

www.vsp.com  debborah.suchoski@vsp.com  

 

Regence Life and Health – Basic Life, Voluntary Life, Disability and Voluntary Dental Insurance 

Customer Service  Lisa McKay 

Phone: 800.794.5390  Senior Sales Executive 

100 SW Market St., M/S E3A  Phone: 206-972-3372 

Portland, OR  97207  Fax: 206-332-6779 

www.regencelife.com   lisa.mckay@regence.com  

 

Wellspring Family Services EAP – Employee Assistance Plan 

Customer Service  

Phone:  800.553.7798 

Fax: 866.495.0441 

 

1900 Rainier Avenue South  

Seattle, WA  98144  

www.wfseap.org  

Ed Emerson 

Director Business Development 

Phone:  206.903.2302 

Fax:  866.495.0441 

eemerson@wfseap.org 
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Chartis  

Customer Service  Felicia Anderson 

Phone: 877.867.3783  Underwriter, Accident and Health Division    

121 Spear Street  Phone:  415.836.2844 

5
th

 Floor  Fax:  415.546.3100 

San Francisco, CA 94105  felicia.anderson@chartisinsurance.com 

 

21
st
 Century Legal Plan – Legal Services 

Customer Service  David Sadick 

Phone: 425.882.7805  Attorney-at-Law    

Fax: 206.542.5107  Phone:  206.443.0800 

11426 238
th

 Street SW  Fax:  206.542.5107 

Woodway, WA  98020  dj@djlawgroup.com  

 


